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■ Communicate the mission and purpose of interscholastic athletics 

■ Understand the communication process 

■ Implement both a verbal and written communication system with parents 

■ Lead a pre-season parent meeting 

■ How to deal more effectively with problematic parents 

■ Importance of Parent Engagement 

■ Mission & Purpose 

■ Effective Communication 

■ Communication Methods 

■ Problem Strategies 

Engaging Effectively with Parents, provides a unique student-centered curriculum and presents essential 

techniques and methods for coaches to effectively communicate and interact with students, parents and 

guardians. This course features specific guidance for speaking, listening, and implementing a            

communication system, and provides strategies for dealing with problematic parents and guardians. The 

course provides many printable resources coaches can use in their programs.  
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■ Unlimited access to course & resources for one year from date of purchase 

■ FREE Course 

■ Required course for certification  

■ Approved by NFHS for 3 course clock hours 


